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Enterprise management systems should provide the following capabilities: 
 

• Application management 
• Asset management for network elements, OS, software, and patches 
• Business service management 
• Configuration management (both service and server) 
• Monitoring 
• Complex event processing 
• Correlation engine 
• Automated actions 
• Diagnostics and root cause analysis 
• Unified console 
• Business dashboard  
• Contract management services from one network topology to another 
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